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	Text1: Heisner Financial, LLC
 
6701 Southwest Avenue, Suite 100
Saint Louis, MO  63143
Phone: (314) 231-3140
Fax: (314) 231-3141
www.heisnerfinancial.com
charlie@heisnerfinancial.com
 
 
 
This brochure provides information about the qualifications and business practices of Heisner Financial, LLC.  If you have any questions about the contents of this brochure, please contact us at (314) 231-3140 or at charlie@heisnerfinancial.com.  The information in this brochure has not been approved or verified by the United States Securities and Exchange Commission or by any state securities authority.
 
Additional information about Heisner Financial, LLC is available on the SEC's website at www.adviserinfo.sec.gov.
 
Please note: Being registered as an investment adviser does not imply a certain level of skill or training.
 
 
 
Last updated: March 30, 2011
	Text2: This section outlines the material changes from our last update of this brochure.  The last update was on December 8, 2010.
 
No material changes have occurred to Heisner Financial, LLC since the last update of this brochure on 12/8/2010.  However, the format of this form has been materially changed by the regulatory authorities.  Thus, the only material change to this update is to fit this information into the new format.
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	Text4: BUSINESS INFORMATION
Heisner Financial, LLC has been in business since 2001.
It is a single-member LLC owned solely by Charles Heisner.
 
ADVISORY SERVICES OFFERED
Comprehensive, personal financial planning and management services that include (but are not limited to):
    - Cash Flow Planning,
    - Education Planning,
    - Estate Planning,
    - Insurance Planning,
    - Investment Advice and Planning,
    - Retirement Planning,
    - Tax Planning, and
    - Tax Preparation (very limited).
These services are can be requested in an ongoing engagement (annual retainer) or as needed (hourly consulting).
 
As part of an ongoing engagement (annual retainer), Heisner Financial, LLC's comprehensive, personal financial planning services, the following specific investment related services will be provided:
     - Investment supervisory/advisory services on a continuous basis,
     - Investment consulting services and financial planning seminars on an as requested basis. 
 
Heisner Financial, LLC also provides bookkeeping and record keeping services for individuals.  These services are requested as needed (hourly consulting).
 
All financial planning, investment advice, and investment consulting is done on a non-discretionary basis.  Therefore, Heisner Financial, LLC will only make investments after obtaining specific client consent.
 
INDIVIDUAL NEEDS OF CLIENTS
Heisner Financial, LLC looks at each client's financial situation from the client's perspective based on each client's investment objectives, risk tolerances, and other goals.  Each client's financial review is individually tailored, incorporating any requested preferences.
 
WRAP FEE PROGRAMS
Not Applicable
 
CLIENT ASSETS
Below are the assets that Heisner Financial, LLC manages as of December 31, 2010.
Non-Discretionary Assets: $28,800,000
Discretionary Assets: $0*
* Heisner Financial, LLC does not have discretion over clients' assets.  (See Item 16 for more information.)
	Text5: The amount and type of fee will vary from client to client since every client has different circumstances, needs different services, and has different requests of Heisner Financial, LLC.  In every situation, the goal is to make the fee fair to the client and to Heisner Financial, LLC.  The following fees apply to any client that engages Heisner Financial, LLC.  All fees are billed directly to the client and are paid by check by the client.
 
Fees are categorized under the three headings below.  Fees are determined by the type of engagement (one time or ongoing) that would benefit the client.  Fees will generally be agreed upon in advance with the client and are negotiable in certain circumstances.
 
#1 - Fixed Fee
Type of Work - This fee structure applies to ongoing, comprehensive financial and/or investment planning.
     Fixed fees will be determined on a case-by-case basis, depending on factors such as total assets, total
     debt, total portfolio size, financial planning complexity, and the nature of the project or engagement.  
Billing Amount - The 2011 minimum fixed fee arrangement for an annual retainer is $5,100 for the first year
     of engagement and $3,100 each year afterwards.  It will increase $50 each year.   
Billing Cycle - Fixed fee, annual retainers are payable semi-annually in the first and seventh month of each
     year of engagement.
 
#2 - Percentage of Assets Under Management
Type of Work - This fee structure applies to ongoing, comprehensive financial and/or investment planning.
     Generally, an asset based fee is used for clients whose assets under management exceed $500,000.  
Billing Amount - Fees based on percentage of assets under management will range between 0.4% - 1.0%
     of total assets under advisement depending on the nature of services and the size of the investment
     portfolio.  However, a minimum fee of $3,100 ($5,100 in the first year of engagement) will be charged
     regardless of the size of the portfolio.
Billing Cycle - Asset-based, annual retainers are payable semi-annually in the first and seventh month of
     each year of engagement. 
 
#3 - Hourly Consulting
Type of Work - This fee structure applies to special projects and one-time meetings for clients who do not
     request ongoing management.
Billing Amount - Hourly consulting will generally be $200/hour for personal financial planning engagements. 
     However, hourly consulting could vary depending on the nature of the project and the amount of time
     the project takes.  There is a minimum $1,500 fee for hourly projects.
Billing Cycle - Hourly work is billed quarterly (long term projects) or at the completion of the engagement.
 
OTHER FEES
Fees to Heisner Financial, LLC does not include any fees to investment managers or to mutual funds that a client selects nor any fees to brokers or to custodians of a client's assets.  However, Heisner Financial, LLC works with clients to help minimize fees paid to investment managers, mutual funds, brokers, or custodians.  
 
CANCELLATIONS
Either party, for any reason and upon written notice, may cancel a client engagement at any time.  All unearned, pre-paid fees will be promptly refunded based on the remaining term of engagement.
 
COMMISSIONS
Heisner Financial, LLC receives no compensation for any sale of securities or other investment products.
	Text6: PERFORMANCE-BASED FEES
Heisner Financial, LLC receives no performance-based fees - a fee based on the appreciation of clients' assets.  The Percentage of Assets Under Management fee that Heisner Financial, LLC charges some clients is based on all of a client's assets, but not the appreciation of those assets.
 
SIDE-BY-SIDE MANAGEMENT
Heisner Financial, LLC does not participate in Side-By-Side Management.  For example, Heisner Financial, LLC does not manage a mutual fund and a hedge fund, side by side.  Due to the fact that Heisner Financial, LLC does not have discretion over any client assets or funds, side-by-side management could not occur under its current structure.
	Text7: TYPE OF CLIENTS
Heisner Financial, LLC clients are generally individuals and trusts.
 
NO NEW CLIENTS THROUGH 2011
Due to its current client load and time constraints, Heisner Financial, LLC does not plan to start any engagements with new clients through 2011.  Beyond 2011, Heisner Financial, LLC will decide whether to engage new clients on a year by year basis.  This decision is to allow Heisner Financial, LLC to provide additional services to current clients upon request.
 
NEW CLIENT REQUIREMENTS
Heisner Financial, LLC does not impose a minimum dollar value of assets for starting or maintaining engagements with its clients.  
 
 
	Text8: INVESTMENT STRATEGY
In general, Heisner Financial, LLC's investment strategy involves helping clients pick a target asset allocation (with allocations to bonds, cash, real estate, and large, mid, small, and international stocks) based on their time horizon and risk tolerance.  Once a client chooses a target asset allocation, Heisner Financial, LLC will work with a client to help them implement an overall investment portfolio that resembles the target asset allocation (usually with mutual funds).  Lastly, Heisner Financial, LLC will work with clients to help them re-balance back to their target asset allocation when appropriate or requested by the client.
 
RISK OF LOSS
Losses are nearly certain to occur in most investments (including mutual funds) and asset allocations that Heisner Financial, LLC recommends over some periods of time.  All research, discussions, help, and advice provided to clients about any investment will be based upon Heisner Financial, LLC's fiduciary obligation to act in the client's best interest.  Thus, Heisner Financial, LLC's goal is to put itself in its clients shoes to help them make the best possible decisions based on objective and impartial advice that provides them the best possible opportunity to achieve their long-term goals and navigate the inevitable risk of loss over short-term periods of time.
 
METHODS OF ANALYSIS
Heisner Financial, LLC will provide investment supervisory/advisory services and investment consulting services that relate to matters such as allocation of assets among different asset classes, portfolio diversification, managing portfolio risk, and other financial topics.  
 
Heisner Financial, LLC will identify categories of mutual funds that are compatible with the client's time horizon, investment objectives, risk tolerances, and other goals.  If the client desires, Heisner Financial, LLC will recommend specific mutual funds in each category from which the client may choose.  Heisner Financial, LLC will not recommend specific individual securities, industry sectors, or any other investment that does not fall within the identified categories of mutual funds that are compatible with the client's investment objectives.  However, Heisner Financial, LLC may identify categories of mutual funds in different asset classes that are compatible with a client's needs and may recommend the names of specific mutual funds as appropriate.  
 
At the client's request, Heisner Financial, LLC may research, analyze, discuss, and help the client decide whether to purchase and/or sell specific securities (equity securities, warrants, corporate debt securities, commercial paper, certificates of deposit, municipal securities, investment company securities, U.S. government securities, option contracts, futures contracts, interests in partnerships, or other private investments). 
	Text9: None.
	Text10: Heisner Financial, LLC has no affiliations with any financial industries company.  Heisner Financial, LLC attempts to remain completely independent so that it may act in the best interest of its clients.  
 
In fact, since its inception in 2001, Heisner Financial, LLC has not received compensation from any person or any entity except for its clients.
	Text11: CODE OF ETHICS
Heisner Financial, LLC will adhere to the same Code of Ethics as adopted by the Certified Financial Planner Board of Standards, Inc. (CFP Board) for certified financial planning professionals.  A copy of the CFP Board's Code of Ethics will be provided to any client or prospective client upon request.
 
PARTICIPATION OR INTEREST IN CLIENT TRANSACTIONS AND PERSONAL TRADING
Heisner Financial, LLC generally only recommends mutual funds.  Heisner Financial, LLC and all related personnel of Heisner Financial, LLC do not receive any fees, commissions, or any other economic benefit from mutual funds recommended to clients.  Due to the relative size of recommended mutual funds, the general size of its clients transactions, and the intermittent spacing of client rebalancing, there is no conflict of interest as to timing.
 
Thus, Heisner Financial, LLC, or any related person of Heisner Financial, LLC, is allowed to (and prefers to) buy and sell mutual funds recommended to clients.
	Text12: CHOICE OF BROKERAGE
Due to the fact that Heisner Financial, LLC will not have discretionary authority over its accounts or the brokers that the clients choose, Heisner Financial, LLC will not choose brokers without the client's specific consent.  However, if a client wants a recommendation, Heisner Financial, LLC will suggest Fidelity, Charles Schwab, or Vanguard due to:
     - Their competitive commissions (on mutual funds and stocks) to the common client,
     - Their number of mutual funds available (and no transaction fee funds available), and
     - Their overall reputation and stability.
 
Heisner Financial, LLC will also evaluate other brokers for clients that do not like the three suggested above or if the client has a specific request to evaluate any other brokerage.
 
SOFT DOLLAR BENEFITS
Heisner Financial, LLC has numerous client accounts at both Fidelity and Charles Schwab.  Due to the number of accounts at these brokerages, Heisner Financial, LLC receives periodic research from them.  This research is both regulatory and financial in nature, and notices have the potential to benefit any clients of Heisner Financial, LLC equally.
 
BROKERAGE FOR CLIENT REFERRALS
Heisner Financial, LLC does not receive any referrals from any brokerage or third party based on Heisner Financial, LLC's use of a particular brokerage or third party.
 
DIRECTED BROKERAGE
Due to the fact that Heisner Financial, LLC does not have discretion over client funds and investments, Heisner Financial, LLC will only execute transaction as directed by its clients.  Heisner Financial, LLC does not receive brokerage commissions.  Thus, Heisner Financial, LLC's goal is to help clients minimize commissions while helping the client chose a brokerage that effectively executes transactions on behalf of its clients.  For all practical purposes, these decisions are made by the client (with Heisner Financial, LLC's help, if requested) when it decides which brokerage to use to custody its assets.  Since its inception, Heisner Financial, LLC cannot remember a single instance when a client transaction was executed by a brokerage different than the custodian of the client assets, which is generally Fidelity and Charles Schwab for Heisner Financial, LLC clients.
	Text13: FREQUENCY OF REVIEW
Charles Heisner does a high-level review of the accounts of annual retainer clients on an ongoing basis.  More detailed reviews are conducted at least once a year or at the request of the client.  Most detailed reviews are done in conjuction with a client meeting or phone call.
 
PROVIDING REVIEWS TO CLIENTS
Charles Heisner will meet with his annual retainer clients as specified in each client's engagement letter.  Each meeting consists of various written reports that are used by Charles and the client.  Not all reports are provided to every client, and some clients request special reports. 
 
Heisner Financial, LLC can create reports to provide the client with information on a particular question.  Heisner Financial, LLC may provide this report if the information might be useful to the client, or the client can work with Heisner Financial, LLC to get the information needed.
 
	Text14: Heisner Financial, LLC receives no economic benefit for referring clients to any provider.  In addition, Heisner Financial, LLC provides no economic benefit to anyone who refers clients to it.
	Text15: Heisner Financial, LLC does not take custody of its clients assets.  All assets are held at a qualified custodian of the client's choice.  That custodian will send monthly or quarterly account statements directly to the client, and the client should carefully review those statements.
	Text16: Heisner Financial, LLC will not have discretionary authority over its accounts.  To help clients facilitate trades, Heisner Financial, LLC may obtain a Limited Power of Attorney in many circumstances.  Regardless, Heisner Financial, LLC will always obtain specific client consent (written or oral) prior to determining the securities (and amount) to be bought or sold.  
	Text17: Heisner Financial, LLC does not have authority to vote client securities.  Client will receive their proxies or other solicitations directly from their custodian.  Clients may contact Heisner Financial, LLC with any questions about a particular solicitation by phone, email, or regular mail.
	Text18: Heisner Financial, LLC...
  - does NOT require prepayment of fees more than 6 months in advance,
  - does NOT take custody of client funds or securities,
  - does NOT have discretionary authority over client funds or securities, and
  - has NOT been the subject of a bankruptcy petition since its inception in 2001.
 
For this reason, Heisner Financial, LLC is not required to provide any financial information on this page.
	Text19: PRINCIPAL OFFICER
The person named below is the only investment advisor representative at Heisner Financial, LLC.  He is also the sole owner of Heisner Financial, LLC.
 
NAME:                                      Charles F. Heisner
DATE OF BIRTH:                     February 2, 1975
EDUCATION:                           BS in Accountancy, University of Illinois, Champaign-Urbana, IL
BUSINESS BACKGROUND:   July 1997 - June 2001, Arthur Andersen LLP
                                                 June 2001 - Present, Heisner Financial, LLC
 
PROFESSIONAL DESIGNATIONS:
    Certified Public Accountant - Missouri - 1999
        - Passed a two-day exam encompassing Audit & Attestation, Business Environment & Concepts,   
          Financial Accounting & Reporting, and Regulation
        - Averages 40 hours of training in various accounting topics each year, which must include at least two 
          hours of ethics every year.
 
    NASD Series 65 - 2000
        - Passed a 3-hour exam encompassing economic factors and business information, client investment
          recommendations and strategies, investment vehicle characteristics, and law, regulations and
          guidelines. 
 
    CERTIFIED FINANCIAL PLANNER (tm) certification - 2001
        - Passed a 10-hour exam encompassing general principles of financial planning, insurance planning &
          risk management, employee benefits planning, investment planning, income tax planning, retirement
          planning, and estate planning.
        - Passes at least 30 hours of training every two years in various financial planning topics, which must 
          include at least two hours of ethics training.
 
OTHER BUSINESSES
In addition to investment advice, Heisner Financial, LLC is also engaged in financial planning, bookkeeping, record keeping, management, tax planning, and some tax preparation services for individuals.
 
The service that Heisner Financial, LLC provides is usually focused on financial planning issues (i.e. tax planning, insurance planning, cash flow planning, education planning, retirement planning, etc.).  Part of the financial planning service includes investment advice.  Approximately 50% of the time spent with each client would be considered the service of investment advice.  The remaining 50% of the time spent would be other financial planning issues, bookkeeping, record keeping, tax planning, and some tax preparation.
 
The principal business of Heisner Financial, LLC is overall financial planning.  Although investment advice is an important part of the overall financial planning process, it is not the principal business of financial planning.
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